


Welcome

About Polished

Discussion Guide

Polished Chapters

Polished Podcast Discussion Groups

Polished Consulting

Statement of Faith

C O N T E N T S

CLICK ON THE TITLES ABOVE TO JUMP TO A SECTION



WELCOME



Polished Enthusiasts,

Ten years ago, Polished was just an idea. Stephanie Giddens and I wanted to reach our peers 
with the gospel. We wanted to gather working women in their 20s and 30s into a space that was 
relevant to their needs as they navigate career and explore faith. What started in Dallas as one 
chapter with less than 20 attendees, we never imagined would grow into five chapters in Dallas, 
North Dallas, Ft. Worth, Houston and Austin. 

With almost 200 luncheons under our belt and over 12,000 podcast downloads, we’re engaging 
nearly 200 volunteers spread out over five cities and have made a cumulative impact of 
22,000+ gospel impressions. And we’ve got almost 50 cities on a waiting list eager to launch 
a Polished chapter. 

God has given us a 2020 Vision to have 20 Polished chapters by the year 2020. We know 
that means our numbers will grow, but more importantly it means more women will hear the 
gospel, more women will return to the church and more women will have Polished as part of 
their faith story. 

Our future is bright.

It brings us great joy to partner with your church to build God’s kingdom. As the thought leaders 
on the next generation of women and their relationship with the local church and Jesus, we want 
to provide you with resources highlighting the best practices for outreach. Lessons we’ve learned 
over the last decade through trial and error, through experience that has led to expertise.  We 
hope this guide will serve as a tool your leaders can use to discuss the Polished target market, 
young professional women, and help your organization grow in new ways to best serve the women 
God has called you to love.

In Christ,

KAT ARMSTRONG

Instagram: @katarmstrong1

Kat Armstrong, Executive Director & Co-Founder



ABOUT
POLISHED



PURPOSE

Polished exists to gather young professional women to navigate career and explore faith together.

VISION

Founded in 2008, Polished has reached over 23,000 young professional women with gospel 
impressions through our events and podcast. Our vision is to create thousands of Polished Chapters 
and Podcast Discussion Groups across the globe.

TARGET MARKET

Young professional women that feel far away from God, disconnected from a local church, or eager 
to share their faith with their peers.

CLICK HERE TO LEARN MORE ABOUT POLISHED

http://www.polishedonline.org/aboutus/


Many churches are built around the 
traditional nuclear family structure: 
husband, wife, children.

Most women do not get married 
until they are in their mid-to-late 
20s now due to emphasis on 
careers.

Such delays in marriage and 
parenting have significant effects 
on churches that prioritize family 
ministry and have little to offer in 
terms of connecting faith and work.

Infographic created by Jenn Jett



DISCUSSION 
GUIDE



The only religious behavior that has increased among women has been becoming unchurched. 
What do you think has contributed to this reality?

If 85% of unchurched women used to go to church, this means it’s likely that 85% of the time you 
invite an unchurched person to church, she used to attend church, and 88% of the people you invite 
would like to improve their spiritual life. How do you feel about this fact?

What do you think are the contributing factors which make women feel like they have zero emotional 
support from their local church?

What is your reaction to the statistic that millennials share their faith more than any other generation 
before them?

What does our church do to reach young professional women and how can we capitalize on those 
existing opportunities?

What else can our church do to reach young professional women?

DISCUSSION GUIDE

Polished provides several ways to partner with us including mid sized groups called Polished 
Chapters, small groups called Polished Podcast Discussion Groups, and consulting for 
churches looking for contextualized coaching.



POLISHED 
CHAPTERS



START A POLISHED CHAPTER

A Polished chapter is a mid-sized (40 women or more) monthly luncheon to gather young 
professional women for a 60-minute event including discussion time and a 20-25minute interview 
with a professional woman. 

Like every great organization, Polished has a brand and a mission. Polished exists to gather young 
professional women to navigate career and explore faith together, distinctly as an outreach ministry 
to unchurched, overchurched, dechurched or underserved young professional women by hosting 
monthly one-hour events featuring a 25-minute interview between the chapter director and a 
professional woman. 

The interview is intended and should be designed to reach young professional women in their 20s and 
30s who (a) do not know Christ as their Savior or (b) are disconnected from a local church and feel far 
away from God or (c) lack programming to serve their specific needs as a young professional woman. 

While the gospel is at the center, Polished is not a Bible study or a Christian networking group or 
fellowship. It is specifically an outreach ministry. 

CLICK HERE TO START A POLISHED CHAPTER

http://www.polishedonline.org/newchapter


CHAPTER REQUIREMENTS

HOST LOCATION: Polished luncheons and events should be open to the public. We want to reach 
women outside the church walls—think restaurants, convention rooms, or special event venues. We 
want Polished events to feel welcoming, open to any soul who rolls in that door, and alive with energy.

MINISTRY VISION: Polished chapters are focused on bringing in people who are outside of community 
and outside of church.  

TARGET MARKET:  Young professional women.

PROGRAM: Each chapter will have a different vibe or energy depending on their volunteers, their city, 
and their leaders. We champion contextualizing the ministry to meet the needs of your community. 
There are, however, a few distinctive features of our model that each chapter should have:

• All chapter meetings will have programming for 60 minutes, with special attention to start 
and end times in order to accommodate working women on their lunch break. We know time 
is the most valuable gift we can be given, so we respect our people’s time.

• Speaker’s remarks are limited to 25 minutes to accommodate an emphasis on table discussion. 

• Each luncheon must conclude with a formal gospel presentation outlined by Polished. 
Response cards must be present at each event. Polished will provide a downloadable template 
for chapters to print.

• Minimum 6 events per calendar year.

VOLUNTEERS: What really sets our organization apart are our phenomenal leaders. There is a 
hunger for connection in our culture and God equips His children, His daughters, to feed the hungry. 
Our leaders are our hands and feet, purposed and sent. All chapters are required to have volunteer 
leaders in the positions listed below, and we would suggest making almost all of these positions 
(except for chapter advisors) co-positions that are shared by two leaders: 

• 1 Chapter Advisor Lead

• 4 Chapter Advisors

• 1 Chapter Director

• 1 Connections Chair

• 1 Event Coordinator

• 1 Table Leader per 8 attendees

• 1 Social Media Chair

• 1 Communications Chair

• 1 Greeter



POLISHED 
PODCAST 

DISCUSSION 
GROUPS



POLISHED PODCAST DISCUSSION GROUPS

Tens of thousands of young professional women are listening into our Polished Podcast all around 
the U.S. and we now offer a discussion guide so that you can form a discussion group in your area. 
Each discussion guide features 10 of our favorite podcast summaries and 5 discussion questions for 
each episode. Polished Podcast Discussion Groups are perfect for anyone looking to form a small 
group and/or can't start a Polished chapter yet.

GETTING STARTED

Access to our Polished Podcast discussion guide is one of the perks of being in our Polished network. 
All of thenNetwork benefits are listed below. 

CLICK HERE TO START A POLISHED PODCAST DISCUSSION GROUP

NETWORK BENEFITS

ONLINE TRIBE EVENT INVITATIONS DIGITAL INSPIRATION

Access to our Polished online 
member directory.

Most of life is not about 
what you know but who you 

know. Connect with other 
young professional women to 

expand your network.

Access to any of our Polished 
events nationwide

fees not excluded for any 
meal provided

Monthly email devotionals 

Exclusive special member 
events periodically 
throughout the year

events vary based on location

Digital download of 
our Polished Podcast     

Discussion Guide

*anyone can join the Polished network for $50 annually or $30 bi-annually

http://www.polishedonline.org/podcast-discussion-guide/


PURPOSE

Polished exists to gather young professional women to navigate career and explore faith together.

VISION

Founded in 2008, Polished has reached over 23,000 young professional women with gospel 
impressions through our events and podcast. Our vision is to create thousands of Polished Chapters 
and Podcast Discussion Groups across the globe.

CLICK HERE TO LEARN MORE ABOUT POLISHED

Polished Enthusiasts,

By far the best part of my job is getting to link arms with you. 

Life is hurried and full. Sometimes it may feel like the space we make for friends and for God is 
small—and maybe it is. But Jesus teaches us that in His economy, the smallest offering (when it’s 
all we’ve got) is better than a large sum.

“Jesus sat down opposite the place where the offerings were put and watched the 
crowd putting their money into the temple treasury. Many rich people threw in large 
amounts. But a poor widow came and put in two very small copper coins, worth only 
a few cents. Calling his disciples to him, Jesus said, ‘Truly I tell you, this poor widow 
has put more into the treasury than all the others. They all gave out of their wealth; 
but she, out of her poverty, put in everything—all she had to live on.’” (Mark 12:41-44)

Our participation with God to gather to navigate career and explore faith together is sacred.

I’m so glad you’ve decided to join or lead a Polished Podcast discussion group. Welcome 
to our tribe.

What drew you to this group?

Write out a prayer to God asking him to lead and guide you as you serve as a Polished leader.

KAT ARMSTRONG

Instagram: @katarmstrong1

Discussion Questions:

1. Are you familiar with the topic of racial unity or racial reconciliation? If so, what has been 
your experience exploring this topic?

2. Quiana mentions being led by God to a modeling career and only His grace sustaining the 
longevity of her career. Do you feel “led by God” or His “sustaining grace?” If so, what do those 
phrases mean to you?

3. Is there a risk in your career you need to take that you have been sitting on? What is it?

4. What is one way you can support women of color in your workplace?

5. Quiana’s struggle with infertility is heartbreaking. What is the struggle you are facing right now? 

QUIANA GRANT PINCKNEY 

Instagram: @quianagrant

Quiana Pinckney began her journey as Quiana Grant, hailing from Newport News, Virginia. Quiana 
was raised in the church, and her faith plays an integral role in every facet of her life. At the tender 
age of 13 she accompanied her cousin to a model search in Hampton, VA. Quiana had no aspirations 
of rising to the top of the fashion industry, but was selected out of thousands by one of the world’s 
top model scouts, Dwight Agnor. Quiana would join the elite modeling agency Wilhelmina. By the 
age of 16, she received her big break courtesy of a Gap campaign, photographed by Steven Meisel. 
Her career continued to blossom as Quiana utilized her God-given talents, sincere compassion for 
others, and resolute work ethic to win the hearts of her clients. Modeling provided opportunities 
beyond imagination. Quiana has traveled the world working with major fashion houses including 
Gucci by Tom Ford, Oscar de la Renta, Fendi, Yves Saint Laurent, and Tommy Hilfiger. She has 
graced the pages of major fashion magazines including, Italian Vogue, Teen Vogue and Allure. 
She’s shot with world-renowned photographers Patrick Demarchelier, Mario Testino, and Annie 
Leibovitz to name a few.

Blessings continued to flow as Quiana transitioned from fashion to commercial clients. In 2003, she 
landed her first beauty contract with Maybelline, elevating the young Ms. Grant to supermodel status. 
From there her career took off on a trajectory that only her parents could have predicted. Quiana 
shot for Sports Illustrated Swimsuit Edition 2008, one of the many highlights of her illustrious career. 
Campaigns with Macy’s, Target, Loreal, and Clinique are a few places you may have seen Quiana’s 
work in recent years. Quiana is represented by IMG Models Worldwide.

Quiana truly loves the fashion industry and loves to encourage our youth. She is passionate about 
volunteering with children and has given several inspirational speeches over the years to groups 
of young women all over the country. In her free time, she enjoys traveling with her husband, Dr. 
James Pinckney II, anywhere there’s a beach and honing her culinary skills. Quiana is an avid wine 
enthusiast, loves to watch the NFL after church on Sundays, and participates in several philanthropic 
ventures. She is currently designing an apparel line for her husband’s innovative healthcare delivery 
model, Diamond Physicians. Quiana aspires to be a beacon of light for those who do not have a 
relationship with Jesus Christ.
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LEADER GUIDE

SMILE

First things first—smile! Make sure that your smile is the first thing someone sees when they see you. 
It will make them feel good, and you’ll feel good too.

“Anxiety in a man’s heart weighs it down, But a good word makes it glad.” - Proverbs 12:25

ASK

Ask each guest you meet for the first time what brought her to your Polished Podcast Discussion 
group. It’s an easy conversation starter.

START A POLISHED CHAPTER

We’re so glad you joined a Polished Podcast Discussion group as they were designed to serve young 
professional women in small groups. If your city does not yet have a Polished Chapter, we would love 
for you to prayerfully consider starting a chapter to reach women like you in a mid-size group. To see 
if there is a chapter near you, go to our website www.polishedonline.org

A Polished chapter is a mid-sized (40 women or more) monthly luncheon to gather young 
professional women for a 60-minute event including discussion time and a 20-25minute interview 
with a professional woman. 

Like every great organization, Polished has a brand and a mission. Polished exists to gather young 
professional women to navigate career and explore faith together, distinctly as an outreach ministry 
to unchurched, overchurched, dechurched or underserved young professional women by hosting 
monthly one-hour events featuring a 25-minute interview between the chapter director and a 
professional woman. 

The interview is intended and should be designed to reach young professional women in their 20s 
and 30s who (a) do not know Christ as their Savior or (b) are disconnected from a local church 
and feel far away from God or (c) lack programming to serve their specific needs as a young 
professional woman. 

While the gospel is at the center, Polished is not a Bible study or a Christian networking group or 
fellowship. It is specifically an outreach ministry. 

CLICK HERE TO START A POLISHED CHAPTER

CHAPTER REQUIREMENTS

HOST LOCATION: Polished luncheons and events should be open to the public. We want to reach 
women outside the church walls—think restaurants, convention rooms, or special event venues. We 
want Polished events to feel welcoming, open to any soul who rolls in that door, and alive with 
energy.

MINISTRY VISION: Polished chapters are focused on bringing in people who are outside of 
community and outside of church.  

TARGET MARKET:  Young professional women.

PROGRAM: Each chapter will have a different vibe or energy depending on their volunteers, 
their city, and their leaders. We champion contextualizing the ministry to meet the needs of your 
community. There are, however, a few distinctive features of our model that each chapter should 
have:

• All chapter meetings will have programming for 60 minutes, with special attention to start 
and end times in order to accommodate working women on their lunch break. We know time 
is the most valuable gift we can be given, so we respect our people’s time.

• Speaker’s remarks are limited to 25 minutes to accommodate an emphasis on table 
discussion. 

• Each luncheon must conclude with a formal gospel presentation outlined by Polished. 
Response cards must be present at each event. Polished will provide a downloadable 
template for chapters to print.

• Minimum 6 events per calendar year.

VOLUNTEERS: What really sets our organization apart are our phenomenal leaders. There is a 
hunger for connection in our culture and God equips His children, His daughters, to feed the hungry. 
Our leaders are our hands and feet, purposed and sent. All chapters are required to have volunteer 
leaders in the positions listed below, and we would suggest making almost all of these positions 
(except for chapter advisors) co-positions that are shared by two leaders: 

• 1 Chapter Advisor Lead

• 4 Chapter Advisors

• 1 Chapter Director

• 1 Connections Chair

• 1 Event Coordinator

• 1 Table Leader per 8 attendees

• 1 Social Media Chair

• 1 Communications Chair

• 1 Greeter
STATEMENT OF FAITH 

We believe in the Nicene Creed, which states: 

I believe in one God, the Father Almighty, Maker of heaven and earth, and of all things visible and 
invisible. And in one Lord Jesus Christ, the only-begotten Son of God, begotten of the Father 
before all worlds; God of God, Light of Light, very God of very God; begotten, not made, being of 
one substance with the Father, by whom all things were made. Who, for us men for our salvation, 
came down from heaven, and was incarnate by the Holy Spirit of the virgin Mary, and was made 
man; and was crucified also for us under Pontius Pilate; He suffered and was buried; and the third 
day He rose again, according to the Scriptures; and ascended into heaven, and sits on the right 
hand of the Father; and He shall come again, with glory, to judge the quick and the dead; whose 
kingdom shall have no end. And I believe in the Holy Ghost, the Lord and Giver of Life; who 
proceeds from the Father [and the Son]; who with the Father and the Son together is worshipped 
and glorified; who spoke by the prophets. And I believe one holy catholic and apostolic Church. 
I acknowledge one baptism for the remission of sins; and I look for the resurrection of the dead, 
and the life of the world to come. Amen.

We believe also in: 

• The only true God, the sovereign Creator and Sustainer of all things, existing eternally in three 
persons: Father, Son and Holy Spirit (Deuteronomy 6:4-5; Acts 17:24–28; 2 Corinthians 13:14). 

• The divine inspiration, entire trustworthiness and authority of the Bible (Psalm 119:9–11, 105; 1 
Thessalonians 2:13; 2 Timothy 3:16–17; 2 Peter 1:20–21;). 

• The full deity and humanity of Jesus Christ, who lived as a perfect example, who atoned for 
the sins of the world at the cross, who was bodily raised from the dead and ascended as both 
Lord and Savior, and who will return bodily in power and glory in the fullness of time to judge 
the living and the dead, to consummate history and the eternal plan of God (Isaiah 53:3-
6; Matthew 26:63–64; John 1:1,14; Acts 4:10-12; Colossians 2:9; 2 Timothy 4:1; Hebrews 4:15). 

• The value and dignity of all humankind: originally created in God’s image, but who became 
alienated from God and each other because of sin and guilt, and who are justly subject to the 
wages of sin which is death (Genesis 1:26–27; John 12:47–48; Colossians 1:21). 

• The justification, by God’s grace, of all who trust in Jesus Christ for salvation (John 3:16–17; 
Ephesians 2:8–10; Romans 4:4–5) 

• The present ministry of the Holy Spirit, by whose indwelling and transforming power the 
Christian is enabled to live out our new life and new calling to love God and love others 
(Matthew 28:18–20; John 16:7; 1 Corinthians 6:19-20; Galatians 5:22–23). 

• The spiritual unity of believers in our Lord Jesus Christ, with equality across racial, gender and 
class differences (John 17:20–23; Revelation 5:9).

PODCAST DISCUSSION GUIDE PREVIEW

Each discussion guide features:

• 10 of our favorite podcast summaries

• 5 discussion questions for each episode

• Gospel presentation

• Leader guide

• Polished Statement of Faith 
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POLISHED CONSULTING

With 10 years of experience reaching young professional women, Polished is eager to share our best 
practices with individuals and churches so that more women will hear the gospel.

CLICK HERE TO LEARN MORE ABOUT POLISHED CONSULTING

OFFERINGS

$1,000 $2,500

Editable manuscript of the Polished branded 
leadership training curriculum.

Editable manuscript of the Polished branded 
leadership training curriculum.

3-hour in-person staff training

This 12,000 word training is the key to our success, as it documents our organization-wide best practices for every aspect of 
our ministry. We want you not only to have the branded PDF for print, but we also want you to have an editable version so that 
you can build upon our expertise to contextualize ministry in your area. 

http://www.polishedonline.org/consulting/
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STATEMENT OF FAITH 

We believe in the Nicene Creed, which states: 

I believe in one God, the Father Almighty, Maker of heaven and earth, and of all things visible and 
invisible. And in one Lord Jesus Christ, the only-begotten Son of God, begotten of the Father 
before all worlds; God of God, Light of Light, very God of very God; begotten, not made, being of 
one substance with the Father, by whom all things were made. Who, for us men for our salvation, 
came down from heaven, and was incarnate by the Holy Spirit of the virgin Mary, and was made 
man; and was crucified also for us under Pontius Pilate; He suffered and was buried; and the 
third day He rose again, according to the Scriptures; and ascended into heaven, and sits on the 
right hand of the Father; and He shall come again, with glory, to judge the quick and the dead; 
whose kingdom shall have no end. And I believe in the Holy Ghost, the Lord and Giver of Life; who 
proceeds from the Father [and the Son]; who with the Father and the Son together is worshipped 
and glorified; who spoke by the prophets. And I believe one holy catholic and apostolic Church. 
I acknowledge one baptism for the remission of sins; and I look for the resurrection of the dead, 
and the life of the world to come. Amen.

We believe also in: 

• The only true God, the sovereign Creator and Sustainer of all things, existing eternally in three 
persons: Father, Son and Holy Spirit (Deuteronomy 6:4-5; Acts 17:24–28; 2 Corinthians 13:14). 

• The divine inspiration, entire trustworthiness and authority of the Bible (Psalm 119:9–11, 105; 1 
Thessalonians 2:13; 2 Timothy 3:16–17; 2 Peter 1:20–21;). 

• The full deity and humanity of Jesus Christ, who lived as a perfect example, who atoned for 
the sins of the world at the cross, who was bodily raised from the dead and ascended as both 
Lord and Savior, and who will return bodily in power and glory in the fullness of time to judge 
the living and the dead, to consummate history and the eternal plan of God (Isaiah 53:3-6; 
Matthew 26:63–64; John 1:1,14; Acts 4:10-12; Colossians 2:9; 2 Timothy 4:1; Hebrews 4:15). 

• The value and dignity of all humankind: originally created in God’s image, but who became 
alienated from God and each other because of sin and guilt, and who are justly subject to the 
wages of sin which is death (Genesis 1:26–27; John 12:47–48; Colossians 1:21). 

• The justification, by God’s grace, of all who trust in Jesus Christ for salvation (John 3:16–17; 
Ephesians 2:8–10; Romans 4:4–5) 

• The present ministry of the Holy Spirit, by whose indwelling and transforming power the 
Christian is enabled to live out our new life and new calling to love God and love others 
(Matthew 28:18–20; John 16:7; 1 Corinthians 6:19-20; Galatians 5:22–23). 

• The spiritual unity of believers in our Lord Jesus Christ, with equality across racial, gender and 
class differences (John 17:20–23; Revelation 5:9).




